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Who We Are ESSENT

ESSENT GUARANTY, INC.

* A mortgage insurer domiciled in Pennsylvania, licensed in all 50 states and the
District of Colombia, and approved by Fannie Mae and Freddie Mac in 2010.

* Founded to serve the housing finance industry when the demands of a rapidly
changing business climate called for a new kind of mortgage insurance company:

* S600MM of committed capital and backed by a seasoned investor base

* Focused on building strong risk management partnerships with the lender
community

* As an established mortgage insurer, the provider of choice for many of the largest
and most seasoned mortgage originators.

* With Leadership and Operations teams that have extensive experience from all
areas of the mortgage finance industry.

* Your mortgage insurance partner.
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Purpose of Training

e To show you how to access Ml Ordering via Calyx® Point® to submit your
non-delegated mortgage insurance application

P
ESSENTER ONLINE

e |s easy tolearn and use

* |s available 24/7

e Except Saturday 11:00 pm Eastern through Sunday 11:00 am Eastern for system
maintenance

e |s totally supported by Essent Customer Support and Underwriting Teams
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Using Essent Online to Order Ml
S

* Accessing MI Ordering for your Non-Delegated Submissions from Calyx Software®
Point®

* Ml Ordering Log In Screen
* Creating your Profile
* Completing an Ml Submission
* Data Import from Point
e Submitting and Uploading Loan Documents

* Retrieving your Commitment

e FAQS
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Accessing MI Ordering via Calyx Software® Point®

[. TY'PE OF MORTGAGE AND TERMS OF LOAMN

Lender Caze Mo |00012345

If you add your Lender Case No on Page 1 of the
Point Loan Application, it will populate the
Lender Loan Nbr in MI Ordering

Verifs Track Banker Lenders Se

Bor/Co-Bor  Utilities
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= , Essen | Borrower Inform. Ereddic Mac "
— Borrower [nformation FH& TOTAL Scorecard
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Best Contact IH Phone vI Mickna
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Bundled Services. ..
Closing Docs. ..
Compliance. ..
Credit Reporting. ..

Mortgage Insurance. .,
Produck and Pricing...
Title/Escromw. ..

Werification Services. ..
additional Services. ..
Interface Matification, ..

Intetface Transackion Log...

With your loan application open in
Point:

1. Click on Interfaces

2. Then on Mortgage Insurance...
3. Then on Essent Guaranty, Inc.

¥ Mortgage Insurance Interfaces

Window  Help
Rorrower  Copy from Baorrower I
First tiddle Lasl
me | | [
M | DOE |

Company

Ezzent Guaranty, [ne.
ance Corporation

MGIC

Fhdl Mortgage Inzurance Co.
Radian - web Interface
|Inited Guaranty

HPhone  [336-2831265 B Phor
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E-d il IEssentMI rnail. corm
Frezent Address ¥ Own [ Rent
Street I'I 23 Main Strest

City I'W'inst-:un Salemn

Country ILlniteu:I States j
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Launching Essent Online Ml Ordering

E MI, Essent MD | Mortgage Insurance Interfaces - Essent Guaranty, Inc.

Getting Started Click on
Lender Case | dentif _ e | i ' ! !
ender Caze |dentifier I il Launch Ezzent Online Ml Ordering Launch Essent Online Ml Orderlng

* To wigwprint any document lizted under the heading/zection "Document, double-click on the document.

Itemn | Results | Date | Diocument

ESSENT/ﬁ\ONLINE

You will go directly to the Essent Online Ml
Ordering log in screen

Seaurity ( show explanation )

@ This is a public or shared computer
@ This is a private computer

H Iwant to change my password after logging on

Login ID:

& 2010 Essent Guaranty, Inc. All rights reserved,

Forgot Login ID? Forgot Password?
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The MI Ordering Login Screen

Important
' N\

Typically, you will be using this application in your office. In that
case, you would click “This is a private computer.”

ESSENTﬁONLINE

Security ( show explanation )
If you are using a public computer (for example, at a library) or
you are using a Wi-Fi hotspot (perhaps on a business trip), you @ Thisis a public or shared computer
should click the “public or shared” option to maintain proper @ Thisis a private computer

security levels.

H Iwant to change my password after logging on

You will be prompted to change your password every 90
days. You will receive email reminders starting 10 days
before the deadline. You can change your password

before the deadline, or as often as you like.

Check the box on the log on screen and the following /a
message will appear: 4
With this option selected, a page used to change your
password will be displayed after your credentials are ® 2010 Essent Guaranty, Inc. All rights reserved.
submitted.

. . Forgot Login ID? Forgot Password?
Enter your Login ID, current Password and click Log On. -

ESSENTﬁONLINE

Enter your old (current) password and your new password twice. Click on
Change Password.

If you decide you don’t want to change your password at that moment, or
went to the change password screen in error, click on Continue and your
password will not change.

Old password:

Confirm new password:

Change Password
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The MI Ordering Login Screen ESSENTﬁON LINE

If you’ve forgotten your Login ID, click on the Forgot Login ID?
button at the bottom of the log on screen pictured above.

You will need to enter your Email Address and click Submit. Security ( show explanation )
Your email address will be authenticated and your Login ID will '

be sent to that address. @ This iz a public or shared computer

® This is a private computer

ESSENTﬂONLlNE H Iwant to change my password after logging on

Retrieve Login ID

Please enter the required information below in order to view your Login ID. Login ID: _
Please note that all fields marked with * are required.
Email Address: *

| Logon |

If you’ve forgotten your Password, click on the Forgot © 2010 Essent Guaranty, Inc. All rights reserved.

Password? button at the bottom of the log on screen. You will
Forgot Login ID? Forgot Password?

need to enter your Login ID and Email Address and click Submit
ESSENTﬁONLINE

You will receive an email from Essent’s Client Services team Request Password Change
with instructions on how to set a new password. You will have
to answer a security question that you provided when you first
signed up as an M| Ordering user.

Please enter the required Information in order to be approved to reset you user account.
Please note that all fields marked with * are required.
Login 1D:* tst-bhear

Email Address:™ Iyn.crutchfield@essent.us

An email

If you have a problem with your login ID or password,
email Essent’s Customer Support team at
essentonlinehelp@essent.us or call them at 855-282-1483.
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The Essent Online License Agreement

A
ESSENTE® ONLINE

MI Ordering

Home |

ESSENT OMLINE LICENSE AGREEMENT

INTRODUCTION it . . . . .

IThank you for choosing Essent Guaranty, Inc.'s ("Essent” or the "Company”) online servicing facility El The M you Slgn In you WI/I be
("ESSEMT OMLINE™). ESSEMT OMLIME was designed to make your business life easier by permitting you to presented With the ONLINE LICENSE
submit and update information and/or to queries mortgage insurance and to access all of your account

information, as applicable, online. We start every new ESSEMT OMLIME relationship with an ESSENT AGREEMENI Once yOU accept, y0u

OMLIME License Agreement such as this document (“Agreement”). This Agreement spells out what you

will not see this screen again. After

can expect from us, and what we expect from you, the customer ("You™ or the "Customer”). By

completing the registration process, obtaining a user 1D and password, and using the online ESSENT acknowledging and accepting the
OMLIME service,You are indicating that You agree to be bound by all the terms in this Azreement and to
uze ESSENT ONLIME only in accordance with this Agreement. You further agree that each user of terms Of the agreement, you WI/I be

ESSEMT OMLIME fincluding but not imited to employees, affiliates, third party service providers or

prompted to enter/confirm your

outside consultants, collectively, "Users™) will complete the registration process and obtain his or her

own user ID and password, and that You will be responsible for all Users’ compliance with this - Profile information

@ | Do Not Accept |

Essent Online Training Assistant — Non-Delegated Ml Ordering via Point Page 10



On My Profile you can confirm your information and set your User Defaults

EE':IBEL\:IHPONUNE Important [ Search |
O Cert# ¥ Name ¢ SSM# O Loan#

After y0l_'|r first visit to Essent Onlme’ you Rate Finder ‘ My Profile | Contact Us | Log out
will go directly to the Home screen when
you login. If you need to make changes to
a My Profile your profile or change your user defaults,
click on My Profile.

Home | Documents

First Mame: IFirSt Last Name: ILaSt

Phone Mumber: * I(SSS]SSS-SSSS Email Addres emailname@lender.com
Security Question: ° | What is your favorite coar? =l Change your Security Question and answer.
Security Answer: * IREd

Master Policy Mumber: 0600060001
Set the default for your Preferred Submission Type by
User Defaults checking Delegated .

Preferred Submission Type: Delegated ] Mon-Delegated v

reterrn iz Tabbed View ' Single Page View Preferred Screen View applies only to Delegated submissions.
Preferred Loan Entry Type:  Direct Input ¥ e~ TREWEICICRG G0l Preferred Loan Entry does not apply to Point users.

# of Days Recent Submissions
Iﬁ{J Cays 'l

will Display:

Set your preference for how many days of submissions you would like to
view under Recent Submissions. The pre-set default if 60 days, but you
may prefer to see more or fewer, depending on the length of your pipeline.

If it’s not under Recent Submissions, you can always find a submission
using the Search function at the top right of the screen.
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You can also set your Ml Information Screen Defaults
Ml Information Screen Defaults

Select the values vou typically use for your mortgage insurance applications.

These values can be changed as needed on the Ml Information screen for each application.

Premium Payment Plan: I Deferred Monthly j Deferred Monthly Premium is paid monthly and no premium is due af
Premium Payment Tvpe: I ‘Flease Sel=ct Ons’ ;I Sl
Refundable? | *Please select One* >l Premium Payment Plans defaults to Deferred Monthly [Note: With Deferred
Renewal Type: [Pease seect one” =] Monthly prerryum, borrowers. pay n.o MI premium at closing. They include their
first Ml premium payment with their first monthly mortgage payment.] If that
is not what you typically use, you can change it. Click on theﬂ to see plan
Save definitions.

If you want to modify it for one particular Ml application, you can do so
without changing your Profile and it will automatically revert back to your
Profile default values when you enter the next application.

This is how the MI Info Screen will look

When you are done, click Save Without Defaults Set With Defaults Set

and you will be returned to the

Home page. Application Type: Delegatad Application Type: Delegatad
Coverage Percent: * | 25 ;I Coverage Percent: * | 25 LI
Premium Payment: Plan: * |Deferred Monthly =l Fremium Payment Plan: * | Deferred Monthly =l
Premium Payment Type: * |"‘ FPlease Select One * ;I Premium Payment Type: * IBorrower paid LI
Refundable? * | * Please Select One * =l Refundable? [Wot Refundable =l
Renewal Type: * | * Flease Select One * =l Renewal Type: = [Ceeal =l
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New Submission Screen

Make sure the Non-Delegated box is checked.

If you entered your Lender Case No. in Point,
it will appear in the Lender Loan Nbr field.

The Transfer loan data from Calyx and New
Submission radio buttons will be selected.
Click Go.

Important

If your Lender Case No. was not in Point, the
Lender Loan Nbr field will turn red allowing
you to key in the number.

p.
ESSENTEY ONLINE

If you have completed your User Profile, your
submission type (Delegated vs Non-Delegated)
and Ml information will default to the options you
typically use.

Good after

MI Ordering

Mew Submission ’W‘

[ Delegated - @Non Delegated
& pirect Input Lender Loan Mor: INONDELEIEIE

& Impart a DU 3.2 Data File: DU File Mame: _
¥ ransfer loan data from Calyx
e Submizsion

5o |

The fields will be populated with data you have already entered
in Point and saved in your M| Ordering profile (see Tip).

You may have only one field to enter--the Coverage Percent
under MI Information.

However, you should still check the data to ensure that all
required fields (with red asterisk*) have data entered and that
the data in all fields is correct. Then click on Submit and Upload
Documents.
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New Submission Tab

Once you save a loan, your Recent Submissions Pipeline will provide this data

Recent Submissions

Loan# Borrower S5N Address Status Cert# Submitted On Modified By

Application |
View Upload DEMOOO4 Mary Househunter ***-**-8735 1 Community Way pgrﬁgr:;'; " Jooois4 ©5/19/2011 12:31 PM USERNAME

View Upload DEMOO02 James Homeowner **¥¥-#*_4598 321 Elm Street Approved 0000165 05/20/2011 11:53 AMm  USERNAME

You can only “View”-- not “Edit”-- Non-Delegated files once they have
been submitted.* You can click on Upload to go to the Upload
Documents screen and your certificate Number will be auto-

populated.

Information

Borrower First and Last Name (sorts on Last Name)

Address Subject property address

After you imported files from Point, they will be

listed with the last entered at the top; however,
you can sort them by clicking on any of the
headings.

Submitted On Most recent submission date and time

Modified By Your User Name

*If you view a non-delegated submission, you will see this message as a reminder: Non-Delegated submissions are not available for resubmission. Please contact an Essent

Underwriter for assistance (877-330-3535).
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Existing Submission Tab

New Submission Existing Submission

Loan Mbr: I OR Certificate Mbr: o Change fUpdate " Cancel Withdraw

o |

Recent Submissions

Loan# Borrower S5N Address Status Cart# Submitted On Modified By

View Upload DEMOOO4 Mary Househunter ***-**-8739 1 Community Way Suspended 0000164 05/19/2011 12:31 PM USERNAME

From the Existing Submission page you can also view your pipeline. You cannot input a new loan from this page, but you can
change, update, cancel or withdraw an existing file that has been saved.

If you cancel/withdraw an application or commitment you will be asked to confirm your
request. If you click on Yes, you will receive a notice of certificate cancellation.

X
a Confirm Certificate Cancellation I m po r‘ta nt \
Certificate information:
@ certificate cancellation & If you make changes to a delegated submission you will
MName: . .
eate e see this message at the upper right of the screen.
atus: save .
Essent has processed your cancellation request. Last Submitted
) ) . Your Ml application has been successfully
Are you sure you wish to cancel this certificate? cancelled as of 03/31/2011. Please choose Essent 3/10/2011 4:09:3% PM a
for any future Ml needs.
Yes No | ﬁ Changes have not been submitted
You must re-submit the application to have a valid
commitment regardless type of the change or update made.
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Completing your Non-Delegated Submission and Uploading Documents

Your Point loan data will populate the Borrower, Subject Property and Loan Information fields. Please check the accuracy of the data
before proceeding. If you have set your Ml Information Screen Defaults in your Profile, you may have to enter only one field—
Coverage Percent.

Horna Documents Rate Finder | My Profile ‘ Contact Us Log out

Master Policy Holder IL1 Loan Numbar Cert Number Borrower Status Last Modifiad Last Submitted
4000010001 IBNDOOOL I BORROWER Sawed 3/12/2013 2113112 PM
Borrower Information Subject Property and Loan Information

100 Main Street

Firsthame:* IIMA
Middle Initizl I
Last Name:* IBDRRDWER City:* IWinston Salem

Suffix: I* Mok Provided * = | 6 Stste:® INC ;I

S5N:* |24E-98-541.2

MI Information

Application Type: Man Delegated Employee Loan?:* IND vl
o ”
Defaults to “No”.
Q Coverage Percent:™ b |’Plea5e Select One * LI Premium Finznced?:* Mo =
Premium Payment Flan:™ IDeferred Manthly LI Financed Premium Amount: * _
Fremium Payment Type:™ I Barrowsr Paid LI
_ Set in “My Profile” to your standard entries.
Refundable?” [ Hot Refundable x|
Renewal Type:™ ILe'.'e{ LI

Once you've entered your data click on Submit

Submit and Upload Documents
and Upload Documents.
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Uploading Documents for Underwriting

{ Essent Online accepts document files in the following formats: \

tif

.jpg  .jpeg .gif .png .zip .xls

Xlsx  .doc .docx .pdf .txt .rtf tiff

And accepts only files names with alphanumeric characters —NO
SPECIAL CHARACTERS PLEASE.

J

Essent’s Document Upload screen works with the capabilities of your
Internet browser and software to provide you with widest array of
document processing options available.

1. Enter the Certificate Number (if you upload straight from
submitting your application, the number will auto-populate).

2. Select your documents. Typically the following documents
are required for a non-delegated submission:

e Verified 1003 and 1008
e Merged Credit Report
e Income documentation
e Asset documentation

¢ Employment verification

e Complete appraisal

¢ Sales contract, if applicable
e DU/LP findings, if applicable

Depending on your system, you may be directed to Drag
and Drop files from your computer to the Upload screen or
you may be able to use Control-Click to capture multiple
files at the same time. When you click the Submit to
Underwriting button, you may also see the progress of the
files as they upload.

3. Enter any comments you may have for Essent’s
Underwriting Team.

4. Click Submit to Underwriting and, if your software allows it,
you will see the progress as your files are transmitted.
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—Upload Documents for Underwriting:

» The filename of the documents being uploaded must have one of the following sxtensions:

ipg,-ipeg..gif -png, Zip, s, o=, doc, docx, pdf, et rtf, tif, Gff
somb - You may combine documents into one file, but the
larger the file, the longer it will take to upload.
Please do not exceed 50 megabytes.

+ The maximum suggssted file size alowed is

Enter Certificate Humber:

N

= Size Remowe

0 Select Document(s)

Filename . Status
Indicates the status of the
e upload as it is proceeding. 3 100% © ATRE 0
appraigal ,pdf ioo% @ 47 KB 2
Provides you with the option to
remove a file prior to clicking on
Submit to Underwriting
100% o0 KB
Enter Comments/Hotes for Underwriting:
Fleaze contact me with any guestions. d
o



Uploading Documents for Underwriting

— Upload Documents for Underwriting:

= The filename of the documents being uploaded must have one of the following extensions:
_jpg,-ipeg,if .png, zip,ds, sdsx__doc, docx, . pdf, oo _rtf, _Gf, _Gff

« The maximum suggested file size allowed iz 50mb

o Enter Certificats Mumber:

0 Select Document(s)
Filename
Homebuyer2.pdf

appraisal . pdf

Please allow documents to reach a status of 100% before finalizing the process by
clicking on Submit to Underwriting. You will receive a message indicating that the
documents have successfully completed the upload process. How would you like to

proceed?

Submit to Underwriting Leave Screen without Uploading Documents

100%:

Enter Comments/Hotes for Underwriting:

Flesze contact me with any guestions.

° Submit to Underwriting

If your file transmission is successful, you will
receive this message. p

If not, a message will indicate why. For
example, you may have tried to upload the
same file twice. If you need assistance, please
contact Customer Support at
essentonlinehelp@essent.us or 855-282-1483.
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Size Remowe
we e If you try to leave the Upload screen before your
e documents reach the 100% status, the above message will
appear. You can wait until the documents reach 100% and
submit them to Underwriting, or leave the screen.
e If you leave without submitting the documents, you will
have to select and upload them the next time you return
- to the screen. They will not be retained in the system.
k|

The following documents have been successfully uploaded
Document appraisal pdf was uploaded.

Document Homebuyer 2 pdf was uploaded.

If you would liks to upload additional documentation,

pleasze return to the document upload screen by dicking below:

If you have completed your document upload,

please return to the Home screen by dicking below:
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Return to Point and Retrieving your Commitment/Certificate

{-'._ < Company Site >

@ Back e Fianward

When you have completed your document upload, you are
ready to Exit Essent’s M| Ordering site and return to Point.

|#] Refresh &% Print |l Gave As

H Exit Ezzent Online k1 Ordering

A
ESSENTER ONLINE

MI Ordering

Once your loan is approved for Ml,
you will receive a Essent

Loan# Borrower SS5N Address Status Commitment and Certificate via
secure email (see image on page 20).

Approved You can also return to Ml Ordering to
Feom FEE_FE_EEE . .
View Upload MNONDELOOZ Essent ND MI 100 My Strest retrieve a PDE dlrectly from the

pipeline on your Home Page by
clicking on Approved.

If you make changes to the loan data, you will need to upload new or revised documents to M| Ordering. You can do this via Point or
by going directly into MI Ordering from Essent’s website (www.essent.us)

Find the loan in your Recent Submissions, click on Upload, select the new and/or revised documents, enter appropriate comments to
alert the Essent Underwriting Team of changes and click on Submit.

Loan# Borrower SSM Address Status

Application
View NONDELDOZ2 Essent NO MI FEE_FX_EXEF 100 My Street

In Progress
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Receiving or Retrieving Your Commitment

Essent Guaranty, Inc.

101 S. Stratford Road
Winston-Salem, NC 27104
(877) 569-6547

COMMITMENT AND CERTIFICATE OF INSURANCE
[Essent Guaranty, Inc. in i of the premil t set forth below and in total reliance on representalions made in your Application

issues this Commilment/Certificate pursuant to the terms and condiions of the Mortgage Guaranty Insurance Master Fdicy and any condtions
noted below. Any modifications, changes or revisions of the terms or condtions set forth on this Commitment/Certificate or any failure o satisfy
any condifions neted below without prior weitten consent of the Company, wil invalidate the Commitment/Certificate and the related insurance
coverage. Subject to payment of premium, the Certificate of Insurance becomes effective on the date the Loan iz Closed or such other date as
mutuelly agreed to by you and the Company. The Company reserves the right to termi ind the Commi Certificate if the loan is
inligible for coverage based upon Company's published underwiling guiddines. Capitalized terms in this form shal be given the meaning as
ascribed to them in the Morlgage Guaranty Insurance Master Palicy.

Insured Information Borrower Name and Property Address
Master Pdicy Mumber  40-0001-0001 FIRST LAST
ABC BANK 123 NEW HOME STREET, WINSTON SALEM, NC 27104
1401 HAMPTON STREET
COLUMBIA, 5C 28210
Loan Information Insurance Information

Insured Loan Number  DEMODELC1 Amortization Term 350 Manths Commitment/Certificate 0000753
Loanto-Vaue LTV} 92 Cccupancy Owner Occupied Mumber
Sades Price $218,00000 Loan Purpose Puwrchase Commitment Date DE1212012
Apprased Value $220,000.00 Amorfization Type Fixed (A) Commitment Expirabion Date 0171212013
[Base Loan Amount $200,000.00 Mon-Retail Criginator  No Rengwal Fremiums Level
{insured Amount) Froperty Type Detachad Coverage % 30
Tolal Loan Amount S200,00000 Borrower Credit Score 720 Premium Plan Deferred Monthiy
(with financed premiurn) Comporate Relocation Mo Premium Rafundablity Mon-Refundable
Premium Rate Information

Premium Fremium

Rate Due
Inilial = Montns 1-12 067% S1167
Renewal Pericd 1 = Months 13-120 0.67% S11167
Renewal Pericd 2 = Months 121-380 0.20% 83333
Endorsements & Notes

For Deferred Monlhiy Premium, no payment is due at clesing, lean senvicer wil be billed for first payment.

EGI-1002 001(01/11)-Master Palicy, EGI-1002.010 (01/11)-Non-Delegated Clarity Endorsement
EGI-1002 128{01/11)-NC State End.

Insured’s Acceptance and Carlification By paying the iniial premium, the Inswed accepls the Company's coverage offered and valicales this
Commilment as a Cerfificate by certifying that: (1) the Loan transaction as dascnbed above has been Closed, and (2) any terms and condilions
have been fully salisfied, and (3) Loan informabon, including those sel forth above on the CommitmentiCertificate and ofther information provided
for validaling eligibiity under the Company's underwnling guidalines, is Irue and comect and the Company can rly on itin extending coverage o
the Loan, and [4) there has been no Default prior to the lender of the initial ptenlum or Loan is nol in Defaul at he lime lheappllwue pramium

is paic, and {5) the Insured has no knowledge of amy matenal changss in any t contained in such Appl P
o representations.

Servicer Information

To activate this Certificate of | pl return the completed Certification Nolice.

EGI-5001.001(01/10)

Important

Check to make sure all data is accurate. If
not, contact Essent’s Underwriting team at
underwriting@essent.us or 877-330-3535.

Essent Online Training Assistant — Non-Delegated MI Ordering via Point

Page 20


mailto:underwriting@essent.us�

We Are Here to Help You
—

Home | Documents | Rate Finder | My Profile | Contact Us Log out

CONTACT If you need assistance with your login ID or password, or using our Ml Ordering
site, contact Customer Support.

Customer Suppaort Customer Support

Phone: 855-282-1483 Customer Support is available 8am-8pm Eastern, Monday-Friday

Email: essentonlinehelp@essent.us
Contact Customer Support for assistance with data entry, importing DU 3.2 files, uploading

documents, first time users and any other guestions about how the system works.

If you have questions about a loan file, please contact Essent Underwriting by

Underwriting Emall, Phone’ or Fax. Underwriting
Phone: 877-330-3535 Underwriting is available 8am-8pm Eastern, Monday-Friday

Fax: 877-331-8311
Email: underwriting@essent.us Contact Underwriting for assistance with rates, guidelines, loan scenarios/exceptions, turn-time

or loan status.
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FAQsS
T T T T T T T T T T e

| forgot my password. How can | request a reset? For security reasons, you have three attempts to log on correctly before the system

or locks you out. If you are locked out, or forget your password, click the “Forgot

When | typed my password wrong | got locked out. What Password” button on the Log On screen.

should | do? You will also be required to change your password at least every 90 days, or more
frequently if you like. Check the “l want to change my password after logging on”
box.

Are others in my organization (as defined by the master No. Your file manager is unique to the you and only your User name and Password

policy number associated with my user id) able to see my will provide access to the loans you input.

file manager and the files | have completed? For your protection and the security of borrower data, you should not give your user

name or password to anyone else.

Why won’t my support document file upload? First, make sure it is saved as a supported file type: .jpg, .jpeg, -gif, .png, .zip, .xls,
xlsx, .doc, .docx, .pdf, .txt, .rtf, .tif, .tiff
Second, make sure that no single file is greater than 50mb in size.
If your file satisfies those requirements, contact Essent Customer Support at 855-282-
1483 or essentonlinehelp@essent.us for assistance.

How do | save my data? Your data is saved when you click on Submit and Upload Documents.

How do I find a loan I’'ve previously input? There are several ways to find loans previously input:
1) Use the Recent Submissions list at the bottom of the screen
2) Click on the Existing Submissions tab on the home screen to search for a loan;
3) Use the Search feature at the top right of the screen.

What are the hours of operation for Essent Ml Online? MI Ordering is an Essent Online application that supports near constant up time. Itis
not available from Saturday 11:00 p.m. to Sunday 11:00 a.m. Eastern time for system
maintenance.

Underwriting and Customer Support are available to assist you Monday — Friday, from 8
a.m. to 8 p.m. Eastern Time.
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Support Contacts
—

Customer Support: If you are having issues getting into Ml
Ordering from www.essent.us or the Log In Screen, or if you are in

Ml ordering and receive an error message or have specific system
questions

¢ Email: essentonlinehelp@essent.us
¢ Phone: 855-282-1483

Underwriting Support: If you have guideline or specific loan
questions

e Email: underwriting@essent.us
e Phone: 877-330-3535

=] Support Availability

e Support is available Monday - Friday, 8:00 a.m. to 8:00 p.m. Eastern Time

System Availability 24/7

e Except Saturday 11:00 pm Eastern through Sunday 11:00 am Eastern
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