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Who We Are ESSENT

ESSENT GUARANTY, INC.

* A mortgage insurer domiciled in Pennsylvania, licensed in all 50 states and the
District of Colombia, and approved by Fannie Mae and Freddie Mac in 2010.

* Founded to serve the housing finance industry when the demands of a rapidly
changing business climate called for a new kind of mortgage insurance company:

* S600MM of committed capital and backed by a seasoned investor base

* Focused on building strong risk management partnerships with the lender
community

* As an established mortgage insurer, the provider of choice for many of the largest
and most seasoned mortgage originators.

* With Leadership and Operations teams that have extensive experience from all
areas of the mortgage finance industry.

* Your mortgage insurance partner.
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Purpose of Training

e To show you how to access Ml Ordering via Calyx® Point® to submit your
mortgage insurance application

P
ESSENTER ONLINE

e |s easy tolearn and use

* |s available 24/7

e Except Saturday 11:00 pm Eastern through Sunday 11:00 am Eastern for system
maintenance

e |s totally supported by Essent Customer Support and Underwriting Teams
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Using Essent Online to Order Ml
S

* Accessing MI Ordering via Calyx Software® Point® for Delegated Submissions
*MI Ordering Log In Screen
*Creating your Profile
eCompleting an Ml Submission
e Data Import from Point
e Completing Remaining Data Fields

e Submitting and Retrieving a Commitment/Certificate

e Editing a Delegated MI Submission
e Changing, Adding, and Saving Data

*FAQs
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Accessing Ml Ordering via Calyx Software® Point®

. TYPE OF MORT GAGE AND TERMS OF LOAN If you add your Lender Case No on Page 1 of the

Point Loan Application, it will populate the

Lender Caze Mo |00012345

Lender Loan Nbr in MI Ordering

With your loan application open in

Point:

1. Click on Interfaces

2. Then on Mortgage Insurance...
3. Then on Essent Guaranty, Inc.

Verifs  Track Banker Lenders Se Interfaces) EorfCo-Bor  Utlites ‘Window  Help
HES e ? i ik ’
= ML E A Inf Fannie Mae EarlyCheck, 3
= , Essen | Borrower Inform. Freddie Mac 5
— Bomower |nfarmation FHA TOTAL Scarecard
B arrower Lniform Collakeral Data Porkal Sorrower  Copy from Bormower I
First Middle WebCaster r First Middle Lasl
M armne
Appraizals, . e I I I_
55N |236-54-2354 DOB([10/23/  Automated Underwriting. .. N | DOE |

Best Contact IH Phone vI Mizkna

Bundled Services. ..
Closing Docs. ..
Compliance. ..
redit Reporting. ..

Mortgage Insurance. ..
Product and Pricing. .,
Title/Escraw, ..

Werification Services. ..
additional Services. ..
Interface Matification, ..

Interface Transaction Log...

w

SMortgage Insurance Interface

e zelect 3 vendor

Jag
Ezzent Guaranty, Inc.

'ance Corporation

tGIC

Pl Mortgage Inzurance Co.
Fadian - Web Interface
|Inited Guaranty

T

HPhone  [3362831265 B Phor
cebat [

E -k ail IEssentMI rnail. corm
Present Address V Own [ Rert
Street |1 23 Main Street

City IWinstnn Salem

Country ILlniteu:I States j
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ak. | Cancel
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Launching Essent Online Ml Ordering

E MI, Essent MD | Mortgage Insurance Interfaces - Essent Guaranty, Inc.

Getting Started Click on
Lender Case | dentif _ e | i ' ! !
ender Caze |dentifier I il Launch Ezzent Online Ml Ordering Launch Essent Online Ml Orderlng

* To wigwprint any document lizted under the heading/zection "Document, double-click on the document.

Itemn | Results | Date | Diocument

ESSENT/ﬁ\ONLINE

You will go directly to the Essent Online Ml
Ordering log in screen

Seaurity ( show explanation )

@ This is a public or shared computer
@ This is a private computer

H Iwant to change my password after logging on

Login ID:

& 2010 Essent Guaranty, Inc. All rights reserved,

Forgot Login ID? Forgot Password?
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The MI Ordering Login Screen

Important
' N\

Typically, you will be using this application in your office. In that
case, you would click “This is a private computer.”

If you are using a public computer (for example, at a library) or
you are using a Wi-Fi hotspot (perhaps on a business trip), you
should click the “public or shared” option to maintain proper
security levels.

You will be prompted to change your password every 90
days. You will receive email reminders starting 10 days
before the deadline. You can change your password
before the deadline, or as often as you like.

Check the box on the log on screen and the following
message will appear:

With this option selected, a page used to change your
password will be displayed after your credentials are
submitted.

Enter your Login ID, current Password and click Log On.

Enter your old (current) password and your new password twice. Click on

Change Password.

If you decide you don’t want to change your password at that moment, or
went to the change password screen in error, click on Continue and your

password will not change.

ESSENTﬁONLINE

Security ( show explanation )
© This is a public or shared computer
® Thisis a private computer

H Iwant to change my password after logging on

8 2010 Essent Guaranty, Inc. All rights reserved.

Forgot Login ID? Forgot Password?

ESSENT/ﬁ\ONLINE

Old password:

Confirm new password:

Change Password
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The MI Ordering Login Screen ESSENTﬁON LINE

If you’ve forgotten your Login ID, click on the Forgot Login ID?
button at the bottom of the log in screen pictured.

You will need to enter your Email Address and click Submit. Security ( show explanation )
Your email address will be authenticated and your Login ID will '

be sent to that address. @ This iz a public or shared computer

® This is a private computer

ESSENTﬂONLlNE H Iwant to change my password after logging on

Retrieve Login ID

Please enter the required information below in order to view your Login ID. Login ID: _
Please note that all fields marked with * are required.
Email Address: *

| Logon |

If you’ve forgotten your Password, click on the Forgot © 2010 Essent Guaranty, Inc. All rights reserved.

Password? button at the bottom of the log in screen. You will
Forgot Login ID? Forgot Password?

need to enter your Login ID and Email Address and click Submit
ESSENTﬁONLINE

You will receive an email from Essent’s Customer Support team  Request Password Change
with instructions on how to set a new password. You will have
to answer a security question that you provided when you first
signed up as an M| Ordering user.

Please enter the required Information in order to be approved to reset you user account.
Please note that all fields marked with * are required.
Login 1D:* tst-bhear

Email Address:™ Iyn.crutchfield@essent.us

An email

If you have a problem with your login ID or password,
contact Essent’s Customer Support team at
essentonlinehelp@essent.us or 855-282-1483.
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The Essent Online License Agreement

A
ESSENTE® ONLINE

MI Ordering

Home |

ESSENT OMLINE LICENSE AGREEMENT

INTRODUCTION it . . . . .

IThank you for choosing Essent Guaranty, Inc.'s ("Essent” or the "Company”) online servicing facility El The M you Slgn In you WI/I be
("ESSEMT OMLINE™). ESSEMT OMLIME was designed to make your business life easier by permitting you to presented With the ONLINE LICENSE
submit and update information and/or to queries mortgage insurance and to access all of your account

information, as applicable, online. We start every new ESSEMT OMLIME relationship with an ESSENT AGREEMENI Once yOU accept, y0u

OMLIME License Agreement such as this document (“Agreement”). This Agreement spells out what you

will not see this screen again. After

can expect from us, and what we expect from you, the customer ("You™ or the "Customer”). By

completing the registration process, obtaining a user 1D and password, and using the online ESSENT acknowledging and accepting the
OMLIME service,You are indicating that You agree to be bound by all the terms in this Azreement and to
uze ESSENT ONLIME only in accordance with this Agreement. You further agree that each user of terms Of the agreement, you WI/I be

ESSEMT OMLIME fincluding but not imited to employees, affiliates, third party service providers or

prompted to enter/confirm your

outside consultants, collectively, "Users™) will complete the registration process and obtain his or her

own user ID and password, and that You will be responsible for all Users’ compliance with this - Profile information

@ | Do Not Accept |
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On My Profile you can confirm your information and set your User Defaults

ESSENTEFEONLINE [ Search
MI Ordering Important
0 Cert# % Name {° SSN# O Loan#

After y0l_'|r first visit to Essent Onllne, you Rate Finder ‘ My Profile | Contact Us | Log out
will go directly to the Home screen when
you login. If you need to make changes to
a My Profile your profile or change your user defaults,
click on My Profile.

Home | Documents

First Mame: IFirSt Last Name: ILaSt
Phone Mumber: * I(SSS]SSS-SSSS Email Addres emailname@lender.com
Security Question: * | What is your favorite color? =l Change your Security Question and answer.

Security Answer: * IREd
Preferred Layout

Screen You can switch back and forth between Views to see which
View works best for you

Master Policy Mumber: 0600060001
Set the default for your Preferred

User Defaults Submission Type by checking Delegated . ;
Tabbed Default View

Preferred Submission Type: | Delegated ¥ Mon-Delegated [ View Places each unique section (Borrower, Loan Info, etc.) on an

individual page with a Tab identifier at the top—like a notebook.
Preferred Screen View: Tabbed View & Single Page View ol While you will still have minimal scrolling on certain pages, the
Preferred Loan Entry Type: DTt lmport DU 3.2 Data File % Preferred Loan _Entry does Tabbed \_/'ev_v makes it easier for you to identify the section of
—— ——mmms B not apply to Point users. the application where data must be added or changed.

# of Days Recent Submissions I—Al

will Display: 80 Days Single Page  The Single page view eliminates the TABs at the top and puts all
View of the input fields on a single screen where each of the different

sections is available by scrolling further down the page within a
single browser window.

Set your preference for how many days of submissions you would like to
view under Recent Submissions. The pre-set default if 60 days, but you
may prefer to see more or fewer, depending on the length of your pipeline.

If it’s not under Recent Submissions, you can always find a submission
using the Search function at the top right of the screen.
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You can also set your Ml Information Screen Defaults

MI Information Screen Defaults

Select the values vou typically use for your mortgage insurance applications.

These values can be changed as needed on the Ml Information screen for each application.

Premium Payment Plan: ID«eferred Manthly

j @ Deferred Monthly Premium is paid menthly and no premium is due at

Premium Payment Tvpe: I*Please telect One® ;I

Refundable? I *Please Select One* j

Renewal Type: I *Please Select One* j
Save

When you are done, click Save Without Defaults Set

and you will be returned to the
Home page.

closing.

Premium Payment Plans defaults to Deferred Monthly [Note: With Deferred
Monthly premium, borrowers pay no MI premium at closing. They include their
first Ml premium payment with their first monthly mortgage payment.] If that
is not what you typically use, you can change it. Click on theﬂ to see plan

definitions.

If you want to modify it for one particular Ml application, you can do so
without changing your Profile and it will automatically revert back to your

Profile default values when you enter the next application.

This is how the MI Info Screen will look

With Defaults Set

Application Type:

Cowverage Percent: *

Delegated

|25

Application Type:

Coverage Percent: *

Delegated

|25

Premium Payment Plan: *
Premium Payment Type: *
Refundablet *

Renewal Type: *

IDeferred Monthly

|* Flease Select One *

I"‘ Please Select One *

I"‘ Please Select One *

1 [ T | W

P remium Payment Plan: *
Premium Payment Type: *
Refundablet*

Renewal Type: *

I Deferred Manthly

I Borrower Paid

I Mot Refundable

I Level

K1 8 1 K KT T

Essent Online Training Assistant — Delegated MI Ordering via Point
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A Delegated Submission: New Submission Screen

Good aften

A
ESSENTEY ONLINE

MI Ordering

Mew Submission -!-' sting Submission

@Jefegated ™ Man Delegated
& Direct Input Lender Loan Mbr: |DELEGATEDODT

e Impart a DU 3,2 Data File: DU File Mame: _

#|Transfer loan data from Calyx

¥ |rew submission 7 Resubmission af exizting loan

Go |

If you have completed your User Profile, your
submission type (Delegated vs Non-Delegated)
and Ml information will default to the options to
typically use.

Make sure the Delegated box is checked.
If you entered your Lender Case No. in
Point, it will appear in the Lender Loan Nbr

field.
Important

If your Lender Case No. was not in Point, the
Lender Loan Nbr field will turn red allowing
you to key in the number.

The Transfer loan data from Calyx and
New Submission radio buttons will be
selected.
Click Go.
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New Submission Tab

Once you save a loan, your Recent Submissions Pipeline will provide this data

Recent Submissions

Submitted
Loan# Borrower SSN Address Status Cert® Modified By
On
DELEGATEDOO 02/20/2013 USERNAME
Edit Upload Essent O MI F¥EE_EE.2354 100 Purchase Street Approved oo00Sid
2 01:12 PM
DELEGATEDOO
Edit Ezzent Delegated MI s=E®_®:x_2354 100 Purchase Street Saved USERNAME
1

To make changes to Delegated files click on “edit”, make the

necessary changes and Resubmit.

of the headings.

After you have input or imported files, they will
be listed with the last entered at the top;
however, you can sort them by clicking on any

Heading

Borrower

Address

Submitted On

Modified By

Information

First and Last Name (sorts on Last Name)

Subject property address

Most recent submission date and time

Your User Name

Essent Online Training Assistant — Delegated Ml Ordering via Point
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Existing Submission Tab

New Submission Existing Submission

Loan Mbr: I
Go |

Recent Submissions

OR Certificate MNbr: % cChange/Update  Cancel Withdraw

0Z/20/2012  YSERNAME

DELEGATEDOO
Edit Upload Ezssent O MI FEX_FF_2354 100 Purchase Street Approved 0000914
2 01:12 PM
DELEGATEDOO
Edit Eszent Delagated MI ®%%_**.3354 100 Purchase Straet Saved USERNAME
1

From the Existing Submission page you can also view your pipeline. You cannot input a new loan from this page, but you can
change, update, cancel or withdraw an existing file that has been saved or submitted.

If you cancel/withdraw an application or commitment you will be asked to confirm your
request. If you click on Yes, you will receive a notice of certificate cancellation.

A Confirm Certificate Cancellation I m p O rta nt \

Certificate information:

A If you make changes to a delegated submission you will

see this message at the upper right of the screen.
Last Submitted

0 Certificate Cancellation

MName:

SRl TEE Ezzent has processed your cancellation request.
Your Ml application has been successfully
Are you sure you wish to cancel this certificate? cancelled as of 03/31/2011. Please choose Essent 3/10/2011 4:09:3% PM a
v, for any future Ml needs. Chznges hzve not been submitted
a5 Mo
You must re-submit the application to have a valid

commitment regardless type of the change or update made.

Page 15
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Completing your New Submission

* Many of the Ml Ordering fields will be populated with data already entered in Point.
* Key fields that are not carried over include”
* Credit score
* Liabilities
* Subject property county
* Ml coverage percentage

* Review all required fields in the five sections to ensure that they are populated and that

the data is correct.
* Borrower
* Loan Info
* Subject Property
e TPO (Third Party Originator)
e Ml Info

* Then Submit and await your Response.

* If your MI submission is approved, view and save your Essent Commitment and Certificate.

* Exit Ml Ordering and return to Point.

Each step is presented in detail in the pages that follow.
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Borrower Page

Subject Property Submit and Response

| —

Borrower Information

Tabs appear in Tabbed View only.

Credit Score Information

First Marne:*

Middle Initial:

Last Marne:*

Suffix:

SEMH

Present Address

< Add Another Borrower>

I* Please Select One * LI

Credit Score:®

I* Mot Provided * YI

Credit Score Repository:#

Enter the middle of three or lower of two credit scores for each borrower. Enter

the cradit rapository associated with the credit score.

Intend to occupy Subject Propery?® IYes VI

Employment, Income & Liabilities Information

I If you have more than one borrower, click

here, or on the button above Next, to add

them after you have completed data entry
for the first borrower.

* Asterisks indicate required data. In some
cases, certain fields will be required only when
particular options are chosen.

Will this borrower occupy the Subject Property?
If No, this will identify a non-occupant co-borrower.

Street Address:*

City #
State:*

Zip Coda:®

Demographic Information

Self Employed?*

—

——

I* Please Select One * ;I

—

Total Manthly Income: *

Total Manthly Liabilities (excduding

PITILE
Entar joint morthly labilities on primary @

Asset Information

Gender:®
Ethnicity:*

Race:*

Hold CTREL and click +o select up o §

values par borrowar.

Citizenship:#
Have you had ownership interest

in a property in the last 3 years?*

Cancel Changes |

Essent Online Training Assistant — Delegated Ml Ordering via Point

I*Please Select Cne * LI Total Liquid Assets (excuding gift
0.00
I* Please Select One * LI funds) *
American Indian Or Alaska Mative Gift Funds: I

hsian

Black Or African American

Mative Hawaiian Or Other Pacific |slander
White

Information Mot Provided

Total Azszets:

=l

|u s citizen

-

Mo

Add Another Borrower |

Remember, Total Monthly Liabilities should NOT
include the mortgage payment, taxes or insurance
on the subject property,

-and-

Should be entered for the primary borrower only, IF
they are joint liabilities.

Type all numbers in as simple numbers:
No dollar signs, percentage signs,
commas, hyphens, etc. The correct
format will be assigned by the system.

\_

~

J

Any time you leave the borrower page your data will
be saved. Once you have completed data entry for
all borrowers, click on Next to move to the Loan Info
screen.
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Loan Info Page

Borrower | ‘ Subject Property TPO MI Info Submit and Response

\

Total Loan Amount relates to the use of a

Loan Information

Baze Loan Amaunt: *

Total Loan Amount:

Amortization Term: *

Interest Rate: *

 —
[ sooocog

I 2e0 months
Tl

Loan Purpose: *

Purchase Price: =

[Purchase =l
| 105,000.00

Purpose of Refinance: * I* Please Select One * ¥

Inde Current Walue: =
margin: *
Indes Mame: *

d

%
%
* Please Select One * VI

P Y ing

First Mortgage Principal And
Interest:

Hazard Insurance: *

Condominium Fees:

Previous |

441,69

[ esoo
——

Homeowners Association Dues And

Loan Amartization Type: =
Seller Paid Closing Costs:
Sales Concession Amount:
Corporate Relocation: *

Subordinate Financing: *

Subordinate Financing dmount

{Mon HELOC Balance): ™

Subordinate Financing dmount

Lifetime Cap: *

subzequent Caps: *

#of Mos to Subsequent ddjustment: =

Other Housing Expense:

Other Mortgage Loan Principal and

Interest;

Real Estate Tax: *

Fixed 'I

S
—
A
—_—

I«
I«
I— months

Essent Online Training Assistant — Delegated MI Ordering via Point

Financed Single Premium. The field will
auto-calculate if the premium amount is
entered on the Ml Info page.

- J

Field names in light gray will darken and the associated
field will open for input only when the related option is

Refinanc=d —— [HELOC Limit): * chosen.
Essent Cert #
For example:
Documentation Type: * IFuH Docurnentation vl . . . .
e Dot ¢ |f the loan is a Purchase, the Purchase Price field will
[# Please Select One * = : P H i H
Type:* open and, since it is then a required field, the asterisk
Loan Product Information will turn red.
¢ If the loan is a Refinance, the Purchase Price will remain
Affordable Housing Program: I”‘ Plaaze Select One * 'I grayl but the Refl_related f|e|ds W||| Open
Megative dmaortization Type: * |No Megative Amortization ;I Meg Am Limit: * I hA
Balloan: * INo = Balloon Term: * I months
Interest Only: * INo - Interest Only Term: * I months Loan PUI’DDSE- I Refinance ll
Temporary Buydown Type: = I Mone vl Buydown Changs Frequency: * I months Furchaze Price: *
Buydown Increase Rate: * I kA Buydown Total Duration: * I manths P £ Pefi
UFpose O inance: *
Adjustable Rate Mortgage Information
Refinanced
Eszent Cert #:
BRM Desc ription * |* Please Select One * Izl #of Mos to First adjustment: * | months

Data fields for ARMs will open only if the Loan
Amortization Type is Adjustable Rate.

First Mortgage Principal and Interest is auto-calculated
based on previously entered data.

Click Next to continue to Subject Property.
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Subject Property Page

Subject Property

Borrower Loan Info w [ TPO Ml Info Submit and Response
I 1l

Check the spelling of
your City and County
before leaving this Citys *
screen. ) state: *
County: *
Zip Cade: *

Street Address: *

Property Type: *

Conda Project Mame: *

Previous |

h700 Pennzylvania Ave.

IClemmons

I =

IForsyth

IE?III].E

IDetached ;I

Example 2: Delegated Submission

Murmber of Units: * |1

Occupancy # IPrimar!,' Residence LI

Appraised Value: * I 115,000,00

IFuII Appraisal ;I

LT I 25,719

Appraisal Type: *

LTV field is calculated based on
previously entered data.

[ ext |

Drop Down Options

IDetached LI

I Primary Rezidence

ll IFuII Appraizal ll

* Pleaze Selact One *
Attached
Condarminiurm
Coopearative

Investar

Second Home

* please Selackt Cne *

P rirma ry Residence

* Plaaze Select One *
Condorminium Appraizal
Cooperative Appraizal
Exteriar Only

Manufactured Housing
Maodular
PULD

Full Appraizal
Incorme Property &

raizal

Essent Online Training Assistant — Delegated MI Ordering via Point
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TPO (Third Party Originator) Page

Borrower | Loan Info | Subject Property “ ’ Ml Info | Submit and Response
TPO

Qrigination Channel Type: * | Lender/Retail =l

TR Company Marme:* I TR Sriginatar Marme:® I

Previous | et |

If you are a retail lender (that is, the Master Policyholder),
choose Lender/Retail and click Next.

Correspondent
Lender'Retail If this is a loan originated by a Broker or Correspondent

(TPO) on which you are placing the M, the grayed-out fields
will open. Completion of all fields is required to proceed to

the next page.

One source of TPO
information is at the bottom — _ — _ — —
. . JLoan Originator’s Name (print or type) oan Orginator Identifier [Loan Originator’s Phone Number (ncluding area code)
of page 4 of the Residential
Loan Appllcatlon —Fannie JLoan Ongination Company s Name oan Ongmatien Company Identifier [Loan Ongination Company’'s Address
\Mae Form 1003. Y
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MI Info Page

Ml Information
Screen Defaults
set on My Profile
page, may be
temporarily
changed here for
a specific loan.

Home | Documents

MI Info

Application Type:
Coverage Percent: *
FPremium Payment Plan: *
Fremium Payment Type: *
Refundablet*

Fenewal Type: =

FPrevious |

Delegated

|

IDeferred mMonthly

IE-Drr-:-wer Paid

INDt Refundabla

K1 I K1 [ K

ILEI.IEI

| \
| Rate Finder ‘ My Profile | Contact us Log out

DU Decision:

LP Decizion:

LP Purchase Eligibility: *
Employee Loan® *
Fremium Financed?: *

Financed Premium Amount: *

|Nane [
|Nane [
| # Please Select One * =l
No
No M =
| —

Mext |

If you choose a single premium and it will be financed in
the loan amount, the Financed Premium Amount field will
be open and allow you to type it in. Need the premium
amount? Click on the Rate Finder, enter a few pieces of
data, and you will have it.

Essent Online Training Assistant — Delegated MI Ordering via Point
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Submit and Response Page Example 2: Delegated Submission

Home Documents

Rate Finder | My Profile | Contact Us Log out

Master Policy Holder ID Loan Number Cert Number Borrower Status Last Modified Last Submitted

000080001 DEMOOO0Z E DEMO Saved 11/30/2011 4:13:122 PM

-
Borrower Loan Info Subject Property TPO | Ml Info I‘|

Please Click Submit to Process This application.

Previous Subirmit |
Important \

The Submit button should only be used to submit an
application after all sections have been accurately
completed with all required data fields. Only
complete applications can be submitted.
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Submit and Response

Once your loan is submitted, it will be assigned an Essent Commitment/Certificate Number.

Home ‘ Documents

| Rate Finder | My Profile | Contact Us Log out

Master Policy Holder ID Loan Number ert Number Borrower Status Last Modified Last Submitted
000050001 DEMOOO002 0006454 E DEMOC Saved 11/20/2011 4:24:12 PM 11/20/2011 4:24:22 PM

N
Borrower Loan Info Subject Property TPO Ml Info

Caongratulations! vour MI Application has been approved, Please see detailed coverage information andfor print your Essent Commitrnent, Thank you

for zelecting Essent Guaranty for vour MI needs,

MI Decision: Approved Initial Premium Rate: 0,49%
Cornrit Certificate #: DDDE.454( Click here to view Certificate ’ Initial Prermiurm Armount: £36.75
Cormmit Effective Date: 11/30/2011 .

Total Preriurm Due: $36.79
Cormnrmit Expiration Date: o5¢z0/z01z
MI Prermium Plan: DEFERRED MOMTHLY
Prerniurn Paid By: Borrower
Renewal Type: LEWEL/ COMSTANT

Previous | Subrmit |

If your loan is approved, you will receive a Commitment and Certificate of Insurance. You can see, save or print

the PDF commitment by clicking on Click here to view Certificate. You can also retrieve your commitment from
the Home Page under Recent Submissions
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Commitment and Certificate of Insurance

Essent Guaranty, Inc.

101 S. Stratford Road
Winston-Salem, NC 27104
(877) 569-6547

COMMITMENT AND CERTIFICATE OF INSURANCE

Essent Guaranly, Inc. in consideration of the pramium payment st forth bedow and in lolal reliance on rep lions made in your Application
issues this CommitmentiCerlfificate pursuant to the terms and conditions of the Morlgage Guaranty Insuwrance Master Plicy and any condtions
noted below. Any moddicalions, changes or revisions of the terms or condiions sef forth on this Commitment/Cestificate or any falure to salisfy
any conciions noted below without prior written consent of the Company, wil invalicate the Commitment/Certificate and the related inswrance
coverage. Subject lo payment of premium, the Carfificate of Insurance bacomes effective on the date the Loan is Closed or such other dale as
mutually agreed to by you and the Company. The Company reserves the right to termil ind the CommilmentiCertificale if the loan is
ineligitie for coverage based upon Company's published underwriting quiddlines. Capitaized lerms in this form shall be given the meaning as
ascribed to them in the Morlgage Guaranty Insurance Master Palicy.

Insured Information Borrower Name and Property Address
Master Pelicy Number  40-0001-0001 FIRST LAST
ABC BANK 123 NEW HOME STREET, WINSTON SALEM, NC 27104
1401 HAMPTON STREET Im porta nt
COLUMBIA, SC 26210

Loan Information Insurance Information
Insured Loan Number  DEMODELO1 Amortization Term 360 Months CommitmentCertficale 0000753 Check to make sure all data is
Loanto-Value [LTV) 92 Cecupancy Cwner Occupied Number
Sdes Price $218,000.00 Loan Purpose Purchase Commitment Date 0971212012 accurate. If not, return to Essent
Appreised Value $220,000.00 Amortizalion Type  Fixed (A} Commitment Expiration Date 01/12/2013 - . .
Base Loan Amount  $200,000.00 Non-Retai Criginator  No Renewal Premiums Level Online, make changes and re-submit.
{Irsured Amcunly Property Type Detached Coverage % 30
Total Loan Amount $200,000.00 Borrower Credit Score 720 Premium Flan Defemred Monthly
{with financed premium) Comporate Relocation Mo Premium Refundabiity Mon-Refundebie
Premium Rate Information

Premium Premium \
Rate Due

it = Monihs 112 067% stite7 Remember, changing or
Renewa Period 1 = Months 13-120  0.67% $11167 . . .
Renewa Period 2 = Months 121360 020% 533.33 adding data will require
Endorsements & Notes _ _ re-submission of the file
Fer Deferred Monthly Premium, no payment is due at closing; Ican senvicer will be billed for first payment. .

_ _ and may change its status.
EGI-1002.001(01/11}-Master Pelicy, EGI-1002.002{01/11)-Delegated Clarily End.

EGI-1002.128(01/11)-NC Slate End. \ j

Insured's Acceptance and Certification By paying the initial premium, the Insured accepts the Company's coverage offered and validates this
Commitment as a Certificate by cerlifying that: (1) the Loan lransaction as described above has been Closed; and (2] any terms and condtions
have been fully satsfied, and (3) Loan |nfnrmalnn |n|:|||d ng those set forth above on the CommitmentCertficate and other informaticn provided
for validafing eligiblity under the Company's idelines, is true and correel and the Company can rdy onit in extending coverage lo
the Loan; and (4) there has been no Default prior to ms tender of the initial premium or Loan is not in Default at the time the apdicable premium
is paid; and (3) the Insured has no knowledge of any material changes in any stalement contained in such Apglicalion, supperting documentation
or representations.

Servicer Information
To activate this Certificate of Insurance please return the completed Cerification Notice.

EGI-5001.001{01/10)
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Then you are ready to Exit Essent Online Ml Ordering and return to Point.

f:u'._ <Company Site>

4

{3) Back &) roward (2] Refresh e Print [zl Save As (4| Exit Eszent Onling M| Ordering

Good afternoon

A
ESSENTER ONLINE

MI Ordering

Harne Documents

Master Policy Holder ID Loan Number Cert Number Borrower Status La

4000010001 DELEGATEDOOZ 0000514 E MI Approved 2/18/z2

If your Delegated submission for Ml is suspended

Home ‘ Documents ‘ | Rate Finder | My Profile ‘ Contactus ‘ Log out

Master Policy Holder ID Loan Number Cert Number Status Last Modified Last Submitted

4000010001 DEMO002 00001635 Suszpended S/20/2011 11:42:39 AM 5/20/2011 11:42:55 AM

You may receive a message(s) identifying a

Borrower Loan Info Subject Property il [ fo Submit and Response ‘ i X
problem with the file. For example:
our Application Subrnizsion was Suspended. ° A prem|um rate cannot be found
e Thereis an issue with the property

® Invalid Postal Code!

address
e The number of units entered is greater

Previous | Submit | than allowed

Please check the data to ensure you have entered it correctly. If there was an error, you may change the data and re-submit the
application. If not, an Essent Customer Support representative will contact you, or may contact Customer Support at
essentonlinehelp@essent.us or 855-282-1483.
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Changes to a Delegated Submission

If you make subsequent changes to the loan data, you must re-submit the loan to make sure it still qualifies
for insurance to and secure an updated Commitment and Certificate.

If you did not log out of Essent Online MI Ordering, you will be taken directly to the New Submission screen.

Harnz Documents |

New Submission Existing Submission

& Transfer loan data L
€ Mew submissior{( ™ Resubmissian of existing loan

A Confirm Resubmission

You have selected to resubmit an existing

submizsion. Doing so will overlay your

previous submission with your most

recent revisions. Would you like to

proceed with your resubmission?

Yes Mo

2 Delegated [ Man Delegated
¥ Direct Input Lender Loan Mbr: IDELEG-'{"\T':_DGU2
 Impart a DU 3.2 Data File: DU File Mame: _ Browse... |

Click on the Resubmission of existing loan radio button

so that the system does not give you the following error
message:

This Lender Loan Number [DELEGATEDOOZ2] is
associated with a previously entered loan of your
branch. The loan may be in your pipeline.

When you click Go, you will be asked to Confirm the
Resubmission.

Important

A resubmission will require you to re-enter data
into the fields that are not populated from
Point, such as credit score, liabilities and subject
property county.

When you reach the MI Ordering Submit and Response screen, click on Re-Submit. If your M| submission is
approved, you can view and save a PDF of your new Essent Commitment and Certificate.

Then you are again ready to Exit Essent Online Ml Ordering and return to Point.
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We Are Here to HeIB You

Home | Documents | Rate Finder | My Profile | Contact Us Log out

CONTACT If you need assistance with your login ID or password, or using our Ml Ordering
site, contact Customer Support.

Customer Suppaort Customer Support

Phone: 855-282-1483 Customer Support is available 8am-8pm Eastern, Monday-Friday

Email: essentonlinehelp@essent.us
Contact Customer Support for assistance with data entry, importing DU 3.2 files, uploading

documents, first time users and any other guestions about how the system works.

If you have questions about a loan file, please contact Essent Underwriting by

Underwriting Emall, Phone’ or Fax. Underwriting
Phone: 877-330-3535 Underwriting is available 8am-8pm Eastern, Monday-Friday

Fax: 877-331-8311
Email: underwriting@essent.us Contact Underwriting for assistance with rates, guidelines, loan scenarios/exceptions, turn-time

or loan status.
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© Cert# @ Name ©

Rate Finder | My Profile Contactus ‘ Log out

ESSENT/n\ON Ll NE Make sure you log out

when you are finished with

your work.
You have successfully logoed off from Essent Online. We recommend that you
dose all browser windows at this time.
To access the Essent Guaranty home page dick here If you do not want to access Essent’s home page

To log badk into Essent Online dids here . .
or log back into Essent Online, please close your

© 2010 Essent Guaranty, Inc. All ights reserved. b rowser wi ndOWS

Essent Online Training Assistant — Delegated MI Ordering via Point Page 28



FAQs

QUESTION ANSWER

| forgot my password. How can | request a reset? For security reasons, you have three attempts to log on correctly before the

or system locks you out. If you are locked out, or forget your password, click the
When | typed my password wrong | got locked out. “Forgot Password” button on the Log On screen.

What should | do? You will also be required to change your password at least every 90 days, or

more frequently if you like. Check the “I want to change my password after
logging on” box — see page 8.

Are others in my organization (as defined by the No. Your file manager is unique to the you and only your User name and
master policy number associated with my user id) Password will provide access to the loans you input.

able to see my file manager and the files | have For your protection and the security of borrower data, you should not give
completed? your user name or password to anyone else.

How do | save my data? Each time you go to another screen, or click on the Next (or Previous) button,

the data is saved.

How do | find a loan I've previously input? There are several ways to find loans previously input:
1) Use the Recent Submissions list at the bottom of the screen for un-
submitted requests or modifications from the last several days;
2) Click on the Existing Submissions tab on the home screen to search for a
loan;
3) Use the Search feature at the top right of the screen.
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FAQs
T T T T T T T T T T e

What is the difference between the Tabbed view and The Tabbed view places each unique section (Borrower Information, Loan
the Single page view? Information, Subject Property, etc.) on an individual page with a Tab identifier
at the top—somewhat like a notebook. While you may still have minimal
scrolling on certain pages, the Tabbed view may make it easier for you to
identify the section of the application where data must be added or updated.
The Single page view eliminates the top TABs and puts all of the input fields
on a single screen. Each section is available by scrolling further down the
page.
In either view, you may tab through the fields, use your mouse to click on a
field, or a combination of both.
Which screen you use is totally a matter of individual preference.

What are the hours of operation for Essent Ml Online?  MI Ordering is an Essent Online application that supports near constant up
time. Itis not available from Saturday 11:00 p.m. to Sunday 11:00 a.m. Eastern
time for system maintenance.

Underwriting and Customer Support are available to assist you Monday — Friday,
from 8 a.m. to 8 p.m. Eastern Time.
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Support Contacts

Customer Support: If you are having issues getting into Ml
Ordering from www.essent.us or the Log In Screen, or if you are in

Ml ordering and receive an error message or have specific system
questions

¢ Email: essentonlinehelp@essent.us
¢ Phone: 855-282-1483

Underwriting Support: If you have guideline or specific loan
questions

e Email: underwriting@essent.us
e Phone: 877-330-3535

=] Support Availability

e Support is available Monday - Friday, 8:00 a.m. to 8:00 p.m. Eastern Time

System Availability 24/7

e Except Saturday 11:00 pm Eastern through Sunday 11:00 am Eastern
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ESSENT

ESSENT GUARANTY, INC.

Essent Guaranty, Inc.

/;(001./}? fg/owa/o/ L‘%gfég/o ©2013 Essent Guaranty, Inc. All rights reserved.
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