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1.0 How to Obtain Access

To get started you will need a login ID and password, which can be obtained by emailing clientservices@essent.us or

request it through our website, essent.us. Click on Sign In/Sign Up.

Q ESS E N T’“‘ Sign In/Sign Up Rate Finder Find a Rep En Espaiiol Search Q

ABOUT ESSENT TOOLS & RESOURCES RATES & GUIDELINES LOAN SERVICING TRAINING

NOW ARRIVING ON

OUR NEW PLATFORM.

@essentedge“ GET ON BOARD >

Resource Quicklinks

All the tools you need to get started now

% Find a Rate ) Order Insurance Upload Documents
with Rate Finder 5, with MI Ordering - for LOS submissions with MiDocs

Everything that’s right about Ml is right here at ESSENT

At Essent, we're focused on managing risk and dedicated to serving as a strong and fair counterparty.
We're a partner you can trust and rely on - now and for years to come.
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Click on Need an account? Sign up now at the bottom of the screen.

£ ESSENT®

Login ID | |
Password | |
Forgot Login ID? Forgot Password?

[ Need an account? Sign up now. ]

© 2019 Essent Guaranty, Inc., All rights reserved.
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Select Ml Servicing.

NCN

RATE FINDER

Get a rate and eligibility
quote quickly and easily. A
default selection has been

made to access Rate Finder.

MI Servicing

8

MI ORDERING

Submit a loan application for
MI, modify a loan in
commitment status or upload
documents.

O

HAVE QUESTIONS?

Rate Finder, MI Ordering, MiDocs & Loss Management Online
Contact EssentCONNECT at 855.282.1483 or essentconnect@essent.us

£ ESSENT® ESSENT ONLINE

Create an account for Essent Online

Select the tools you would like to access

o)

MIDOCS

Upload documents for LOS
submissions via MiDocs.

Contact Client Services at 877.569.6547 or clientservices@essent.us

3

MI SERVICING

Activate Certficates, oversee
Servicing Portfolios and
manage Certificate
information.

|

Contact Login

&

LOSS
MANAGEMENT

Submit a Notice of Default,
provide a Monthly Status
Update, file a Claim For Loss,
obtain a Claim Status or EOB
and upload documents.

O
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Complete the Account Information and click Submit. Client Services will receive your request and will send you an e-mail

with a link to register for access to the website.

Account Information

First Name Last Name

Corporate Email Address

Company Information

Company Name
Company Branch Address
Company Branch Address 2 (optional)

Branch Policy Number (optional)

Phone Number

Zip Code

City

State

* Please Select One *

© 2019 Essent Guaranty, Inc., All rights reserved.
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You will receive this registration form from Client Services. Complete and Submit.

£ ESSENT®

Sign Up

Please fill out the following fields in order to request access to the desired applications.
An email will be sent to you to confirm your request.

Please note that all fields marked with * are required.

Date of Request: 2512019
Applications: Servicing Online

Sernvicing Online

Servicer Name: MY MORTGAGE
Servicing Company Location (Address): 101 S STRATFORD RD
Servicer |D: 3399950000

Supervisor's Name (or Trusted Agent contact):

Supervisor's Phone Number (10 digit plus
extension):

Supervisor's Email:
Users Contact and Setup Information:
User's Name: Suzy Sample

User's Phone Number:™

User's Email: julie kerley@essent. us
Security Question: [ (Flease Salect One) [
Answer to Security Question:®

Mote: Please remember your securnty question and answer as well as your password
as entered below. You will not receive a follow-up email containing your password.
You will receve a follow-up email containing your Login 10.

Requested Password:*

{minimum of & characiers with 3 gut of 4 of the followling: upper case, lower case, numbers, special characters. It muet not contaln any part of the:

UBE'S NAME and cannol be Me Previols PEssmard )

Suggest Password

© 2019 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

Once you have registered you will receive an e-mail with your login ID. You must remember your password since we do

not send that information through email. You can begin by clicking on the link provided when your sign up is complete,
as shown below.

ESSENT"

Sign Up Complete

Your account sign up has been completed. Your login ID has been sent to you in an email.

Your credenfials are now active and you can {'access Servicing Online nnw']if you want to get started nght away.

© 2019 Essent Guaranty, Inc., All rights reserved.
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2.0 Logging in to Servicing

You can log directly into Servicing from the Sign Up Complete page as shown on page 6, or you can go to Essent’s
Corporate website.

Q ESS E N T = Sign In/Sign Up Rate Finder Find a Rep En Espaiiol Search Q

ABOUT ESSENT TOOLS & RESOURCES RATES & GUIDELINES LOAN SERVICING TRAINING

g

NOW ARRIVING ON

OUR NEW PLATFORM.

{C* essentedge’ GET oN BoARD »

Resource Quicklinks

All the tools you need to get started now

Find a Rate ). Order Insurance Upload Documents
with Rate Finder with Ml Ordering A for LOS submissions with MiDocs

Complete the Login ID and Password and Submit.

X ESSENT

Login ID sample

Password e

]
v
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£x ESSENT"

The first time you log in you will have to accept our License Agreement. You will not be asked to accept the agreement
after the first login unless your account expires and has to be reactivated.

Essent Guaranty License Agreemen

ESSENT SHARED DISCLAIMER

INTRODUCTION

Thank you for choosing Essent Guaranty, Inc.'s ("ESSENT's" or the "Company's™) on-line servicing facility and MI Online
platform (collectively, "Essent Online"). Essent Online was designed to make your business life easier by allowing you to
submit and update information or queries for mortgage insurance and to access your account information, as applicable,
online,

We start every new Essent Online relationship with a license agreement (“Agreement™). The following Agreement spells
out what you can expect from us, and what we expect from you, the customer (“You" or the "Customer”). By
completing the registration process, obtaining a user ID and password, and using the Essent Online service, You are
indicating that You agree to be bound by all the terms in this Agreement and to use Essent Online only in accordance
with this Agreemant.

Essent may, from time to time, change the terms in this Agreement. When the terms are changed, the Company will
notify You by e-mail or by online posting. Continued use of Essent Online after such notification of changes indicates
that You agree to be bound by all of the changes and will continue to use Essent Online only in accordance with the
updated Agreament.

A. GRANT OF LICENSE AND RESTRICTIONS

This Agreement provides You with a personal, revocable, royalty-free, non-exclusive, non-transferable license to use
Essent Online and any related software (the "Software™) to submit, access and update information, as applicable, with
respect to your Essent account. Essent reserves any and all rights, implied or otherwise, which are not expressly
granted to You hereunder, and retains all right, title and interest in and to the Essent Online Software. You may not use
Essent Online or the Software for any purpose other than those expressly listed above, and You may not duplicate, rent,
electronically distribute, sublicense, resell or otherwise disseminate Essent Online or the Software.

B. TERM, TERMINATION AND ASSIGNMENT

This Agreement shall take effect at the time You indicate your acceptance of this Agreement. The Agreement shall
terminate when You close your account(s) with Essent, or, without prejudice to any other rights, Essent terminates the
Agreement due to your failure to comply with the terms and conditions of this Agreemaent. Essent also reserves the
riaht to discontinue Essent Onling at anv time and terminate thiz Aoreement accordinalv. Ezsent mav assian its rdahts

e nccept

Please contact clientservices@essent.us if you have questions about our License Agreement.

© 2019 Essent Guaranty, Inc., All rights reserved.
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Once you accept the License agreement, you will see your accessible tool(s).

::3 ESSENT ESSENT ONLINE Contact Us My Profile Log out

MI SERVICING

Suzy's Tools

X

MI Servicing

Activate Certficates, overses
Servicing Partfolios and
manage Certificate
Irdformatian.

If this is the first time you have logged in you will be automatically directed to the My Profile page. This is used primarily to
set a default servicer if you have more than one portfolio, and is a refresher if you need to know what security question and
answer we have on file. You must SAVE before you can continue. A message will display at the top “You have successfully
saved your changes.”

—_— o You have successfully saved your changes.

Q ESSE NT ~ ESSENT ONLINE Contact Us My Profile Log out

MI SERVICING

My Profile

Personal Information
My Profile

First Name Last Marma
Hamea Buzy Sample
Email IRt mAraIlyRN00, Com

Phone Number Ext.

hone Humbaer 136) 776-3706

Sequrity Quastion
Security o What was the name of your favorite childhood pet? o
Security Angwer

LTLT

G ESSE NT' Martgage Insuranee provided by Essent Guararty e
© 2019 Essent Guaranity, Inc. All Rights Reserved. Tws Radinor Corporate Center, 100 Matsonford Road, Radner, PA 19087 essent.us.
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If you have more than one servicing account, you will be able to see both accounts here. You can select which account you
would like to use as your primary default. That will be the account that comes up when you log in each time.

Click on MI SERVICING. You have completed the login process and are able to begin using the Servicing Online tool.

¥ ESSENT® ESSENT ONLINE

MI Servicing Settings

Select a Default Servicer

o Servicer

MI Servicing Settings

3399980000 MY MORTGAGE CORP (BPMI)

10 ATFORD RD

3399990000 MY MORTGAGE CORP (LPMI)

Contact Us My Profile Log out

Default

Cancel Save Changes

Our Welcome screen displays. If you are a group user with more than one Servicing portfolio you can toggle between
portfolio’s using the Current Servicer drop down while in the Servicing Online site.

12t ESSENT® ESSENT ONLINE

MI SERVICING

Search ‘ Batch Transfers ‘ Batch Loan # Changes | Reports

Welcome to Essent Guaranty, Inc.
Weicome, MY MORTGAGE (BPMI) (3399980000)
You have successfully logged into Essent Guaranty, Inc.'s Servicing Online.

Inquiries should be directed to Glient Services at
= Phone: 877-569-6547

« Email: clientservices@essent.us

Contact Us My Profile Log out

[Cunenlssnmsl: MY MORTGAGE (BPMI) (3399980000) - ]

Essent Guaranty, Inc.'s Servicing Online News and Information:

Please send any comments to clientservices@essent.us.
This system was created by Essent Guaranty, Inc.

© 2019 Essent Guaranty, Inc., All rights reserved.
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3.0 Searching for Your Certificate

You can search by any of the criteria listed on the Search screen. Remember, Essent Certificates are 7 digits so you may
need to enter preceding zeroes if you are trying to search by Certificate number.

ESSENT" ESSENT ONLINE

Contact Us My Profile Log out

MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399560000) -

Search | Batch Transfers | Batch Loan # Changes | Reports |

P search

o

® Search by Certificate Number

(O Search by Loan Number

O Search by Last Name

O Search by Property Address

() Search by Soclal Security Number

If you search by Social Security Number, a match will be displayed if found. It will not display the numbers for
security reasons.

\.

If the Certificate entered is in your portfolio, your search should automatically display the Loan Information screen. This
screen provides you with the basic loan information, billing, coverage, and cancellation information. From this screen, you
can perform any of the functions displayed by the action buttons at the bottom of the screen, as long as the buttons are bold.

ESSENT’ ESSENT ONLINE
Contact Us My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399980000) -
Search | Batch Transfers | Batch Loan # Changes | Reports |
Search >>0711313
Borrower Name Loan Number Property Address Cert Number Status Servicer Number
JOFRLE F KSQORA TED OLD FRANKLIN TURNPIKE 0711313 COMMITMENT 3399980000
UNION HALL, VA 24176
Loan Information [ Mmi Cmrm Information
Original Loan $280,000.00 Commitment Diate Fp——
Oniginal LTV 0% Ciosa Date
Saws Price $315,000 00 Coverage Date
Apprased Value $315.000 00 Coverage DEFERRED MONTHLY
DETACHED TypaiTeim FOEDY 30yr
CONSTRUCTION TO PERMANENT Wi Type BORROWER PAID
Premium  Billing Information L
< ¥ Type OWNER OCCUPED
Fad To
Unpaid Principal Batance HOT APPLICABLE
Pobcy Due Date
UPH Date HOT APPLICABLE
Mt Premium 0.00
Renewal Rate 0
NON-REFUMNDABLE
N
Actions
Loan # Change tivate JEETUIIATETO View/Print Certificate

© 2019 Essent Guaranty, Inc., All rights reserved.
EGI-6002.005 (06/19) SERVICING ONLINE USER GUIDE 11

CONTINUED ON NEXT PAGE Vv
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If you are seaching by Name, a list will display of all options.

®
& ESSENT® ESSENT ONLINE
Contact Us My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399980000) -
Search I Batch Transfers I Batch Loan # Changes | Reports |
2 Search
Just click on the one that matches:
X ESSENT" ESSENT ONLINE
Contact Us My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (EPMI) (3399980000) ~
Search | Batch Transfers | Batch Loan # Changes [ Reports |
Search >> Results
Borrower Name Loan Number Property Address Cert Number Status. Servicer Number
o 0504783651 1301 SAINT JAMES PL ACTIVE 3389580000
CHELSEA, MI 48118
©  MQYZOZW U SAMPLE 1290085329 1001 GOLDFINCH DRIVE 0612863 ACTIVE 3399580000
WACONIA, MN 55387
The Loan Information screen displays.
®
ESSENT® ESSENT ONLINE
Contact Us My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399960000) |
Search | Batch Transfers | Batch Loan # Changes | Reports |
Search >> Resulls >> 0652882
Borrower Name Loan Number Property Address Cert Number Status Servicer Number
o BDGTA SAMPLE 0504783651 1301 SAINT JAMES PL o652882 ACTIVE 3389980000
CHELSEA, MI 48118
Loan Information M Cﬂh‘lrlﬂ. Information
onginal Loan $270,000 00 Commitmen| Date 7018
Onginal LTV 0% Close Dale 2018
Sales Price $310,000 00 Coverage Date TH018
Nlpl.llwl] Value $317 000 00 Caoverape DEFERRED MONTHLY
Property Type DETACHED Type/Tarm FIGEDY 30yr
Loan Purposd PURCHASE M Type: BORROWER PAID
- Renewal Cakulation Bavs LEVEL
— Premium | Billing
Occupancy Type OWNER OCOUPIED
b L] bbb Ungpasd Principal Batance
Palicy Due Dale 012018 ¥ . d NOT APPLICABLE
UPE Date NOT APPLICABLE
Next Premium T208
Renewal Rate omn
Coverage 25%
Refund Type HON-REFUNDABLE
Default Slatus N
Actions —

m C | | Loan # Change

© 2019 Essent Guaranty, Inc., All rights reserved.
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If a Commitment/Certificate is not in your portfolio and you need to retrieve it, you can attempt to transfer it IN to your
portfolio by following the directions below.

Q mmnmmmmmklumwwhmmmmmn ]
L]
X ESSENT® ESSENT ONLINE
Contact Us My Profile Log out
MI SERVICING Current Servicer: MY MORTGAGE (BPMI) (3399960000) ~|
Search | Batch Transfers | Batch Loan # Changes | Reports |
P search
| =T
@ Search by Certificate Number
) Search by Loan Number
) Search by Last Name
O Search by Property Address
O Search by Soctal Security Number
Click on the Validate button:
]
ESSENT" ESSENT ONLINE
Contact s My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399980000) -
Search | Batch Transfers I Batch Loan # Changes | Reports |
Batch Transfer
Transher Direction
& In 10 the current servicer)
3 O (o another servicer)
LList Certificates and New Loan Numbsers
Certificate  New Loan # Curr, Servicer Borrower Name Property Address Loan Status ez s
[psaonre fasiete]
[Ac arow]
Validate ]

After Validating, confirm the Commitment/Certificate is the correct one. If so click on Submit. If not, click delete to remove.
If a message other than “Ready to submit” appears you will need to contact Client Services.

X ESSENT® ESSENT ONLINE n i
My Profile Log out

MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (33999800007 v|

Search | Batch Transfers | Batch Loan # Changes | Reports |

Batch Transfer

Transfer Direction

® I (to the current servicer)
‘O Out (to another servicer)

List Certificates and Mew Loan Numbers

Certificate  New Loan # Curr. Servicer Borrower Name Property Address Loan Status Message
560176 osso478847 2300010002 AFPI EBWGOV ATLANTA, GA ACTIVE — Ready to submit, [delete]
[Add a row]

© 2019 Essent Guaranty, Inc., All rights reserved.
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The Certificate is now in your portfolio.

X ESSENT’ ESSENT ONLINE

MI SERVICING

Contact Us

My Profile Log out

Current Servicer: | MY MORTGAGE (BPMI) (3300080000) -

Search | Batch Transfers | Batch Laan # Changes | Reports |

Transfer Settings

Direction: IN (TO THE CURRENT SERVICER)
Certificates and New Loan Numbers

New Loan

I Transferred certificate 0569176 from 2300010002(WELLS FARGO, N.A. - METROPOINT) to 3398980000(MY MORTGAGE (BPMI)) I

Cortificate Borrower Name Property Address Loan Status  Message
0569176 0559478847 AFPIEBWGOV  ATLANTA, GA ACTIVE
New batch

You should be able to return to the Search button, enter the Commitment/Certificate number and retrieve the Loan

Information screen successfully.

X ESSENT’ ESSENT ONLINE

MI SERVICING

Contact Us My Profile Log out

Current Servicer: | MY MORTGAGE (BPMI) (3399980000) ~

Search ||8atch Transfers I Batch Loan # Changes | Reports |

Search >>0569176

Renewal Rale
Coverage
Retund Type
Detaull Status.

Borrower Name Loan Number Property Address Cert Number Status Servicer Number
AFPI EBWGOV 0558476847 528 BISMARK RD NE 0568176 ACTIVE 3309880000
ATLANTA, GA 30324
— Loan M —
Onginal Loan $368,100 00 Commitment Dale 11852018
onginal LTV 90 % Ciase Date 142018
Sales Price £400,000 00 Coverage Date 14v2018
Appraised Valwe S415 000 00 Covernge DEFERRED MONTHLY
Property Type PLANNED UNIT DEVELOPMENT Type/Tem FIEDY 30yr
Loan Purpose PURCHASE Mi Type BORROWER PAID
Renewal Cakulation Basis LEVEL
r— Pramium | Billing
Occupancy Type OWNER OCCUPIED
Paia To oamame
Unipsaid Principal Balance NOT APPLICABLE
Policy Due Date 09012018
UPE Date NOT APPLICABLE
Hext Premium 203

030

%%
HNON-REFUNDABLE
N

Cancel | Loan # Change

LRI Payment History | View/Print Certificate

© 2019 Essent Guaranty, Inc., All rights reserved.
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4.0 Activation

The only type of Commitment activated through our website is a Deferred Monthly. Please note that any other type of
Commitment and Certificate of Insurance requires premium remittance in order to activate coverage. Click on the Activate
button. The “Activate Coverage” pop-up box will appear on the screen.

£x ESSENT"® ESSENT ONLINE

MI SERVICING

Contact Us My Profile Log out

Current Servicer: MY MORTGAGE (BPMI) (3395980000) - |

Search | Batch Transfers | Batch Loan # Changes | Reports |

Search >>0709418

Borrower Name Loan Number Property Address
MPPASL U VPTIAH BLUEBERRY LANE
SWANNANOA, NC 28778
Loan Information
Oniginad Loan 38 750 00
Ongin LTV o5 %

Saes Price

CONSTRUCTICN TO PERMANENT

—— Pramium [ Billing Inf

Pasa T

Poicy Due Date

Cert Number Status

0709418 COMMITMENT 3399580000
Mi Coverage Information

Commément Dale 1Ma2018

Close Dabe

Coverage Dok

[coverage

Type/Tem

M Type
Feenewal Caiculabon Bass LEVEL

Qecupanty Type OWNER OCCUPIED

d Principal Baiance NOT AP

aLE

NOT APPLICABLE

Nemt Presmam 0 00
Copnewy Aate [1]
Caverage
Retund Type NCM_REFLNDABLE
Detaul Staturs
Actions
TR ST View/Print Certificate

Complete pop-up box. You can enter the Closing Date manually or use the drop down calendar. The First Mortgage Payment
Date automatically populates. You can also add or change the Loan Number. Submit.

Activate Coverage

Closing Date:
First Mortgage Payment Date:
Loan Number

01082019 =
03012019 =
212259790

© 2019 Essent Guaranty, Inc., All rights reserved.
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The Commitment is now activated into a Certificate of Insurance and the insurance on the loan is effective.

{2 ESSENT’ ESSENT ONLINE T

MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3390980000) |

Search | Batch Transfers | Batch Loan # Changes | Reports |

— Prembam | Billing Ir

Renewal Cakulabon Bass

Gecupancy Type

Default Fatus

Search >>
Borrower Name Loan Number Property Address Cert Number Status Servicer Number
o MPPASL U VPTIAH 212256780 BLUEBERRY LAME 0708418 3399980000
SWANNANOA, NC 28778
— Lean — MiCoverage
angina Loan $384. 780 00 Commitment Dabe
ongine LTV 05 % Dale
Sales F $415.007 00 Coverage Date 1019
Appraised Vakie $408 000 00 Coverage DEFERRED MONTHLY
Property Type DETACHED Type/Term HON-FIXEDY 30yr
Lian Puipose CONSTRUCTION TO PERMANENT M Type BORROWER PAID

LEVEL

OWNER OCCURED

Paid To

Unpaid Principal Balance NOT APPLICABLE
Palicy Due Dale: =L AT

UPE Date NOT APPLICABLE
Nest Premium 16382

Fenewal Rale 051

Coverage 30%

Refund Type HON-REFUNDABLE

M

Actions
’7 Transfer | Cancel | Loan # Change it m View/Print |._.!'.'I'[ifI['Zx'J1I..'

—_—

Please note that any other type of Commitment requires premium remittance in order to activate coverage. Provide the
Loan Closing Date, transfer information (if applicable) and attach your remittance. If you need a copy of the Commitment,
you can download or print by clicking on the View/Print Certificate button. Our mailing address can be found by clicking
on Contact Us. If you are remitting by ACH/Wire to activate you will need to email clientservices@essent.us notifying us to
expect a wire, provide the Commitment number, closing date, and transfer information (If applicable).

© 2019 Essent Guaranty, Inc., All rights reserved.
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5.0 Transfer

Once coverage is active, if the loan has been sold to a new investor and is ready to be transferred into their Essent
servicer number, you can accomplish this by clicking on the Transfer button at the bottom of the screen and a pop-up box
will appear.

ESSENT" ESSENT ONLINE
Contact Us My Profile Log out
M1 SERVICING Current Servicer:| MY MORTGAGE (BPMI) (3399980000) |
Search | Batch Transfers I Batch Loan # Changes | Reports
Search >>0709418
Borrower Name Loan Number Property Address Cert Number Status Servicer Number
MPPASL U VPTIAH 212259790 BLUEBERRY LANE 0705418 ACTIVE ‘3399580000
SWANNANDA, NC ZETTE
— Loan Infermation — M g
Onginal Loan $384 750 00 1152018
Oniginal LTV 05 % 10D
Sales Prce $415.007 00 12010
Apprased Valie $405.000 00 DEFERRED MOMTHLY
Propesty Type DETACHED Tyoe Terr NON-FIXEDY 30yr
Loan Purpose CONSTRUCTION TO PERMANENT M Type BORROWER PAID
Rt Caicuiaton Basi LEVEL
r— Premium ! Billing Information
Occupancy Type CWNER OCCUPIED
Pait To
Policy Due Date 12012018 NOT APPUCABLE
UPE Oate NOT APPUICABLE
Hexd Presmam 16352
0.51
W%
NON-REFUNDABLE
r— Actions
View/Print Certificate

Complete the pop-up box. If you do not know the Essent servicer number, enter the name in the Servicer Lookup field. Only
enter a portion of the servicer's name and refrain from using address fields unless you are unable to retrieve by the name.
The information you enter must match our records, which will sometimes vary. If you have a successful match click on the
row and the Servicer information will transfer to the New Servicer Number field. You can enter the new loan number if you
have it. Click the Transfer button.

Transfer Date oWS20Me . .
e [ Once you click on the Servicer,
b det “ € the Servicer Number is transferred
to New Servicer Number
Servicer | sokup 1
e
Servicer Ciy
Services Sate:
|

Clhck on & row 1o select 3 servicer. |
Servicer #  Servicer Name Servicer Address

CUO00A0000 LOANCARE SERVICING CENTER 601 RIVERSIDE AVE BLDG 5 3RD FLOOR | .
NMLS #2016 « Click on
JACKSONVILLE, FL 32204 1

© 2019 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

The message box below will appear at the top of the screen confirming that your transfer is complete. You will no longer be
able to view this Certificate.

o Transferred certificate 0709418 from 3:399980000(MY MORTGAGE (BPMI)) to 0800020000(LOANCARE smmac:u'rm}l

ESSENT" ESSENT ONLINE

Contact Us My Profile Log out
MI SERVICING Current Servicer: | MY MORTGAGE (BPMI) (3399960000) -
Search | Batch Transtfers | Batch Loan # Changes | Reports |
Search >>
Borrower Name Loan Number Property Address Cert Number Status Servicer Number

(This certificate has been transferred to another servicer. There were mo other certificates in your search results.)

© 2019 Essent Guaranty, Inc., All rights reserved.
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6.0 Cancellation

You may cancel a Commitment/Certificate through our website, however you cannot backdate your cancellation more than
60 days. If the cancellation date is more than 60 days from the current date, you will need to contact Client Services.

Click the Cancel button at the bottom of the screen.

MISERVICING

ESSENT® ESSENT ONLINE

Contact Us

My Profile Log out

Current Servicer: | MY MORTGAGE (BPMI) (3399960000) |

Search l Batch Transfers [ Batch Loan # Changes I Reports l

oan # Change

LEUC Ol Payment History | View/Print Certificate

Search >>0538530
Borrower Name LLoan Number Property Address Cert Number Status Servicer Number
NMKZHJJIXK J OFA 0543179378 213 WARRINGTON DR 0538530 ACTIVE 3389980000
ROCHESTER, NY 14618
r— Lean Information — M
Onginal Loan €150, 750 00 Commitment Date 162017
Qnginal LTV 0% Close Date 1017
Sales Price $167,500.00 Coverage Date 2T
Appraised Value $178.000.00 Coverage SINGLE PREMILM
Property Type DETACHED Type:Term FIKEDY 30y7
Loan Purpase PURCHASE M Type BORROWER PAID
Renewal Cakulabon Basis LEVEL
r— Premium | Billing
Occupancy Type COMNER OCCUPED
Paid To 0111v20ar
Unpaid Principal Batance NOT APPLICABLE
Policy Due Date
UPB Date NOT APPLICABLE
e Premium 000
Renewal Rale 0
Coverage 2%
Rehand Type NOH-REFUNDABLE
Default Status N
Actions

© 2019 Essent Guaranty, Inc., All rights reserved.
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The Cancel Coverage box will appear with the current date pre-populated. You can change the Cancel Date by clicking on
the calendar to backdate within the sixty-day limit.

You can click on the Estimate Final Premium/Refund button to see if you will receive a refund or if premium is due based
on the cancel date. If you have recently submitted a payment, you can click on the Payment History button to confirm
receipt. You will need to consider this if you used the Estimate Final Premium/Refund tool.

If you need a copy of the estimator screen, click the Print button to capture only this portion of the screen. Results shown
on the next page.

p—r—

Refund Payable To:  ® LENDER O BORROWER

Mall Refund To: # LENDER ) BORROWER Estimated refund; =

HPA Cancellation: CiNo @ Yes 51 507.65

Cancel Coverage
Change Address If Needed Cert Number: 0340931 Status: ACTIVE
: Loan Number 0018283440
Loan Servicer Bormower Borrower TFXIU FJGKLY 11519 HARBOR LANE

Street Address 1: 101 S STRATFORD RD 213 WARRINGTON DR Co-Borrowars: YSKSJQQE FIGKLY WOODBURY, MN 55129
Street Address 2-

City: WINSTON-SALEM ROCHESTER Cancel Date: 11512019

Stae: [NORTH CAROLINA 1 [NEW YORK rr Refund Payable To LENDER

Mail Refund To LENDER Estimated refund
Zip Code: 27104 14618 HPA Canoellation: Yos $3,749.09
Altention Name:
Change Address If Needed
> Loan Servicer Borrower
Street Address 1 101 S STRATFORD RD 11519 HARBOR LANE

Stroet Address 2

City WINSTON-SALEM WOODBURY
State NORTH CAROLINA MINNESOTA
Zip Code: 27104 55120

T Y ST v (RSN OCIOOGIRY | v

' )
Beancet coverage . | You can also request the refund (if
[ e W applicable), payable to you as the lender
Retund Payatie To:  #LENDER O BORROWER or the borrower. If the Certificate is
il Refund To ®LENDER O BORROWER Estienaed refund i i
HOA Cancotation.  Obo i Ves $3.749.09 a Lender Paid policy, you can only select
Lender as the payee. You will need to
Change Adsress. if Needed
l Laun Senvces Bonower indicate if the reason for cancellation is
Swest Adress 1 100 S STRATEORD RD 11519 HARBOR LANE .
[ — due to HPA (Homeowner’s Protection Act).
| Cay WINSTOMN-SALEM WOODBURY . . .
State NORTH CARGLINA MBHESOTA Please refer to your applicable guidelines
Iip Coze 2Toe 4129 . .
Aleioon hame regarding HPA cancellation. You can
m Priet also change the address of the borrower
if different from the insured property
 Traester | Cancel | Loon # Change JEERRY Pavment Histary ] ViewsPrint Certifcate] address.
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7.0 Reports

You have the capability to run various reports to help manage your portfolio by clicking on the Reports tab. Complete each
section to customize your report. It is advisable to leave the Date Range field blank so that your report will include

all Certificates in your portfolio. An example of a way to use this field is a Cancellation report to show only Certificates
cancelled in a specific period January 1 through March 31st.

£ ESSENT" ESSENT ONLINE

MI SERVICING

Search | Batch Transfers | Batch Loan B Changes m

Sarvicing Report
Settings
Dutput: [Choose one)

® Ot Repon O EXCEL
Linves it Pges 100

Frem o - Ta =

Sort Options.

® Cortficate Mo, Nest Due Date O Loan Mo O Stats O Bomower Name () Propery State
Fremism Posd By

® Lonoer O Bomwer O Both

Stotus Type

Heport Colurmns

Borrewer [
O Mama
Propeity Address

Co-Borrower [
L Mame
Proparty Address

Covarsga

Typa

Pragent

Commaman Dl
sl Exp Datn
Canceiiabon Date

Cancellabon Progess. Dale
0 Enective Dale
Termenaticn Dale
Aenowal Caie Bass
) Last Fieported Unpaid Frincipal Batance
LPawEPm

e tive: Commiments [ Expired Commitments [ Active Centificates [ Canceied Cenicates [

Cantact Us My Profile Lisg ot

Current Servicer: | ESSENT APPROVED SERACER |L400 50001 | ~

Sarved Rnpart Ternplates
Type s name for new repert [N

| Terminated Cerifcates

Fromium / Billing Feefund [

[ Promam P By O type

[ Mexd e ke A

L] Renewat Rate Chack Date

[ Tawassessment Amcint L Checi Mumber
L] Tamassessment Rate Payee

iorsing Dhatn
Loan Asmount
Cuigmal LTV
Saies Prce
Appraised Vaue

If you would like to save the template for future reports, you can do this by entering your report name under Saved
Report Templates and click on Insert. The Report Columns you selected will save. The next time you need to run the
report, you can just click on the drop down and select the report. You can add or delete a column and the template will

automatically update.

2 ESSENT" ESSENT ONLINE

MI SERVICING

Contact Us My Profile Log out

Search | Batch Transfers | Balch Loan # Changes | Reports |

Servicing Report

Saved Repart Templates:
Type a mame for new report Iml -
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Below is a description of each section of the Reports tab.
* Output
We suggest using Excel, however you do need to remember that our Commitment/Certificates are 7 digits, so you
may need to add preceding zeroes.

- Date Range
Unless you are running a report to capture information for a particular period of time, it is best to leave this area
blank. A Cancellation report showing data for the 1st — 31st is an example of a report where you would need to
enter dates.

« Sort Options
You can select the report to sort by the column that would be most advantageous to you.

* Premium Paid By
You can run individual reports for LPMI and BPMI or you can combine the two by clicking on Both.

Status Type
Depending on the type of information you need you can click on one or as many of these choices as needed.

* Report Columns
This area will customize your report and give you the exact information you are looking for. You can select all
columns by clicking on the box next to the coverage heading, or you can click on individual boxes to get specific
columns.

This concludes the procedures for Essent’s Servicing Online website. Should you have questions or need assistance, please
contact clientservices@essent.us or call us 877-569-6547. Website demonstrations are available upon request.
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