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ANNOUNCEMENT
Date: November 18, 2018
Re: Enhancements to Essent Online Tools
Effective: November 18, 2018

To improve user experience, we have enhanced access to Essent Online to create a “one-stop-shop” experience
for all of our online tools, including Rate Finder, Ml Ordering, MiDocs, Ml Servicing and Loss Management.

e Streamlined Navigation. Users can now move seamlessly between tools using a new universal navigation
feature.

e Profile Management. Users can also manage the default settings for tools they use via a new “User Profile”
area, which includes a new email notification feature for documents that have been successfully uploaded
to MI Ordering, MiDocs and Loss Management.

Additionally, we have added our new Fannie Mae MH Advantage™ offering to our Rate Finder and MI Ordering
tools.

We are confident that you will find these changes beneficial. We value your feedback and pledge to continue
making changes to improve your Essent Online experience.

If you have any questions about Essent Online or need additional tools for your user account, please contact
your Essent account manager or EssentCONNECT at 855.282.1483 | essentconnect@essent.us.

Essent Online HUB Tools

e Rate Finder: Get a rate and an eligibility quote.

e Ml Ordering: Submit a loan application, modify a loan in commitment status or upload documents.

e MiDocs: Upload documents for LOS submissions.

e Ml Servicing: Activate certificates, oversee Servicing Portfolios and manage Certificate information.

e Loss Management: Submit a Notice of Default, provide a monthly status update, file a claim for loss, obtain
a claim status or EOB and upload documents.

MH Advantage™ is a trademark of Fannie Mae.
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